
Interactive Online Pages for Your Vendors, 
Customers, Partners, or Sales Team

The Future, Today



Why Smartes?
f Online Pages was designed specifically to 
help companies extend NetSuite to customers, 
vendors, partners, and internal teams in a 
practical, user-friendly way.

f The solution can support order visibility, 
approvals, acknowledgments, document 
collection, payments, and other external 
transaction workflows.

f Smartes gives businesses a modern 
self-service experience without the 
complexity of a large portal or full 
eCommerce implementation.

POWERFUL DATA IN REAL TIME

Interactive NetSuite Access
Online Pages gives external users a simple, secure way to 
interact with NetSuite records in real time. Instead of relying on 
portal logins, manual follow-up, or disconnected tools, you can 
share a secure page that lets users view details, take action, and 
stay informed from any device. This online app gives your 
customers, dealers and vendors access to essential transactions 
and information from NetSuite. With it, your visitors can submit 
quotes or orders, view order statuses and share files. If they are 
a vendor they can provide shipping information and 
acknowledge orders.

Why Choose Interactive Online 
Pages? 

User Engagement - Traditional systems limit 
fast access to order statuses and restrict viewing 
and editing. 

Less Manual Work - Online pages are less time 
consuming and easier to update. Plus, there’s less 
paperwork and manual entry required.

Less Friction - Our solution combines orders, 
statuses, and customer communications on one 
easy platform.

Cost – E-commerce and user interface modules 
are expensive. Smartes is competitively priced 
and less costly to implement.



ENDLESS FEATURES

Simplicity at Your Fingertips

Transaction Views – View or 
edit transactions, modify them at 
the item level, and get a complete 
history of past transactions.

Product Search – For customers, 
search by SKU or CPN and apply facet 
filters to find specific products, just like 
on a standard e-commerce platform.

Pricing – View pricing at the customer 
level or hide pricing to allow requests 
for quotes, enabling seamless control no 
matter the transaction.

File Sharing – Share and 
receive files of any format, 
including PNGs, PDFs, and Excel 
sheets, for 100% transparency.

Order Statuses – Apply custom 
workflow business logic and give 
users real-time status updates for 
complete order management.

Bridge the Gap Between Internal 
and External – Define fields for data 
capture, access real-time info from 
external parties, and share via website, 
SMS, emails, or QR codes.

f Approve/Acknowledge 

f Reject

f Share Files

f Edit Fields

f Add Items 

Actions for Editable 
Data Include:

1

2

3

New Item Workflow
The visitor opens a shared link 
or scans a QR code.

They are redirected to an online page.

The visitor can either submit a new 
transaction, view transaction status, 
submit and pay for a quote or order,  
depending on how the page is configured.
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Simple, Secure, Connected.
Simplify everything from order 
submission to completion with Smartes 
Interactive Online Pages.

 Key Benefits

Help users interact 
with NetSuite:
f Real time transaction visibility

f Faster approvals and responses

f Easier document sharing

f Secure external access

f Connected payment gateway

f Order creation

http://smartes.solutions
https://www.facebook.com/Entartes
https://www.linkedin.com/company/entartes



